
Keynote speaker, emcee. thought leader in the field of Listening to Understand, award 
winning author, founder & CEO of EQuipt, and the developer of The Listening Path®.

About me
I believe listening, not speaking, is the most powerful form of communication. I learned 
to listen differently at a young age — and that ability to listen differently has propelled 
me through my life and career.  With a background in Psychology and Education, 
for over 25+ years, I’ve worked with individuals, schools and organizations to listen 
differently and to unlock the power of emotional intelligence to drive business and 
personal results, solve complex problems, and build enduring relationships.

Christine developed the Listening Path®, a game-changing 
approach to change how people show up, listen, 
empathize, and understand.  

She is the author of What Is It Costing You Not to Listen?  
The Power to Connect, Influence, Solve and Sell — an 
award-winning book that illustrates the profound effect 
of Listening to Understand.

Creator of the Listening Path Classroom Program and 
Listening Path board games, delivering listening education 
to every age.

Offerings:
� Keynote speaking
� Emcee
� Workshops
� Classroom program for 

elementary schools

As a keynote speaker and facilitator, Christine provides actionable, and 
inspirational talks designed to make you — whether you’re a manager, 
employee, teacher, student, parent, or friend — a better listener.

Why Listening Matters:
� It is costing you not to listen
� The skill of Listening to Understand simplified
� Discover the insight in every Conversation
� Connect, influence, solve and sell

� We are told to listen, not taught
� Listening the 21st century skill 
� The antidote to the digital world
� Building Emotional Intelligence
� Listening = learning

Keynote: The Listening Advantage
“Her book is a 

must-read”— Sue Lehrman
Dean, Rohrer College of Business

Rowen University

“Christine 
has positively 

changed my 
behavior and 

ability to listen”— Kevin Nally
CIO, US Secret Service

Listening Matters
I’ve watched how a failure to listen has negatively impacted relationships, 
organizations, schools, and individuals — and I know it doesn’t have to be that 
way. My mission is to start a listening movement to revolutionize the way we view 
listening, creating a reality where educators, business leaders, and corporations 
invest time and resources into teaching its life-changing power. It’s why I speak 
to audiences across the globe and equip them with the understanding they need 
to listen… and to listen differently.

Christine speaks to 
audiences across the 
globe equipping them 
with the understanding 
they need to listen and 
to listen differently.

christinemileslistens.com  |  thelisteningpath.com




